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CAC CAU HOI THUGNG GAP

DANH CHO HOI VIEN TIGER CLUB

1. TigerClublagi?

Tiger Club Ia chuong trinh khdch hang than thiét cia Cong Ty Trdch Nhiém Hlu Han Ching
khodn Maybank (“Céng ty” hodc “MSVN”), trong dé khach hang dugc nhdn cdc ddc quyén
danh riéng cho hdi vién Tiger Club tuy theo phdn hang hdi vién cda khdach hang.

2. Khach hang nao thuéc Tiger Club?

HOi vién Tiger Club Id khdach hang dé cé tai khodn gioo dich ching khodn tai MSVN
(“TKGDCK”) va la khdch hang cd nhan thudéc Khéi Khdch hang cd nhéan hodc khéch hang
t& chuc trong nudc nhdn dugc théng bdo Ia thanh vién ctia Chuong Trinh.

3. Héi vién Tiger Club dudc phan hang nhu thé nao?

Hoi vién Tiger Club dugc phdn hang theo cdc tiéu chi do MSVN quyét dinh, thong bdo tai
ting thai diém ma khong cdn phdi cé su dong y trude clda khdch hang. Cdc thay déi ndy
sé dugc théng bdo dén khdch hang hodc dugc céng bd trén website cia MSVN tai
https://www.maybank-kimeng.com.vn.

4. Hoivién Tiger Club c6 bao nhiéu hang?

Hi vién Tiger Club c6 4 hang nhu sau:

TIGER TIGER TIGER TIGER

HANG HOI VIEN SILVER GoLD PLATINUM  DIAMOND

5. Héi vién Tiger Club dugc phén hang theo tiéu chi nao?
5.a. Boi véi khdch hang méi:

e Khdch hang mdi I khach hang cé ngdy mé TKGDCK trong ndm duong lich hién tai (tir
ngdy 01/01 dén ngay 31/12).

¢ Khdch hang mdéi ducgc phdn hang mdc dinh 1d hang hdi vién Tiger Silver ngay sau khi
md& TKGDCK thanh céng.

e Trong vong 07 ngdy ducng lich ké tir ngdy ddu tién ma TKGDCK cé phdt sinh NAV', MSVN
thuc hién phdn hang khdch hang méi dua trén ngdy cé NAV cao nhat nhu sau:

HANG HOI VIEN TIGER TIGER TIGER TIGER
KHACH HANG MGl SILVER GOLD PLATINUM DIAMOND
NAV <1ty 21ty - <15ty 215ty - <50ty 250ty

Sau Ian phdn hang dau tién dua trén NAV, hang hdi vién sé dugc tinh dya trén diém thdang
hang tich 10y trong ndm nhu khdch hang hién hau.

(*)NAV (“Net Asset Value”) = [S6 du tién mat + Tién ban ching khodn chd vé + Gid tri ching
khodn + C& tuc b&ng tién chd vé] — Du ng tai MSVN (néu co)

5.b Déi v6i khach hang hién hau:

e Khdch hang hién hiiu 1a khdch hang cé ngdy ma TKGDCK trudc ngdy 01/01 ctia ném
duong lich hién tai.
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e Khdch hang hién hiru duge phéan hang hoi vién Tiger Club dya trén diém thang hang
tich lGy theo bang dudi day:

HANG HOI VIEN TIGER TIGER TIGER TIGER
KHACH HANG HIEN HUU SILVER GOLD PLATINUM DIAMOND
biém thang hang tich IGy _ 2.000 — 10.000 -
0-1999  ~'ooq e e >30.000

e Co ché tich Iy diém thang hang nhu sau:
1Piém théng hang =100.000 VNP cua tong Phi giao dich va Léi vay ky quy (néu cé)
Trong dé:

Phi giao dich bao gém phi trd cho MSVN va S& Giao dich Ching khodn (“SGDCK”) theo
quy dinh tai ting thai diém.

e Biém thang hang tich Iay chi ¢é hiéu luc trong 01 n&dm duong lich, va dugc tu ddng cdp
nhat vé 0 vao ngady 01/01 hang nam.

e Vdo ngdy 01/01 hang ndm, hang hdi vién ctia ndm hién tai sé dugc tu déng phan hang
dua trén tong diém thang hang da tich IGy trong 01 n&dm duaong lich lién ké trudc dé. Sau
do, hang hoi vién dugce thang hang dua trén diém thang hang tich 10y cta ndm hién tqi
theo quy dinh.

6. Bdc quyén danh cho héi vién Tiger Club bao gém nhiing gi?

DPdc quyén theo hang clia héi vién Tiger Club nhu sau:

HANG HOI VIEN TIGER CLUB

DAC QUYEN (*) TIGER  TIGER TIGER TIGER
SILVER GOLD PLATINUM DIAMOND

1. M 4o dund I&i sudt kv qud 12,99% 12,10% 11,50% 10,10%
: paung yquy /né&m /né&m [/né&m [/né&m
2. Mién lai sudt ky quy = = T+2 T+2
3. MUc dp dung phi giao dich, bao gédm phi trd cho MSVN  Théng 0135% 012% 0.1%

va SGDCK thudng rem ner ne
4. Piém tin sdng & Ban tin cudi ngdy v v v v
5.Thong tin vi mo v v v v
6. Diém nhan doanh nghiép v v v v
7. Bdo Cdo Chién Lugc Thj Trudng - v v v
8. Tham gia hdi thdo truc tuyén Bdo Cdo Chién Lugc quy _ _ y v

(t6i da 4 1an/né&m)
9. Qua tang tri &@n & su kién riéng (t8i da 11an/nam) - - - v
10. Trao ddi tryc tiép 1-1 véi Chuyén gia Phan tich & Tu van B B B v

ddu tu (t6i da 2 1dn/nam)
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(*) Luu y vé diéu kién st dung déc quyén:

e Cdc ddc quyén va thai diém s dung dugc thuc hién theo quyét dinh hodc thong bdo
cla MSVN tai ting thai diém.

e DOi vGi ddic quyén muc dp dung Idi sudt ky quy: chi dp dung cho hdi vién cé si dung
dich vu giao dich ky quy.

e D&i véi ddc quyén muc dp dung phi gioo dich:
= Chidp dung cho giao dich ¢ phiéu trén tai khodn giao dich théng thuéng (tai khodn

co s8) va tai khodn giao dich ky quy thuéc kénh giao dich c6 chuyén vién tu van.

* Muc phi giao dich théng thudng cua hang Tiger Silver I& muc phi dp dung cho kénh
giao dich c6 chuyén vién tu van dugc céng khai trén website ca MSVN tqi tung thdi
diém.

e Muc dp dung lai sudt ky quy, mién 1Gi sudt ky quy va/hodc phi giao dich theo bang néu
trén co6 thé dugc diéu chinh theo todn quyén quyét dinh ctia MSVN tai timg thai diém,
nhung ddm bdo khéng cao hon muc dp dung cho khdach hang théng thudng tai thdi
diém do.

e DOi véi cdc ddc quyén khdc, chi cho muc dich tham khdo théng tin thi trudng va trong
moi trudng hop khdng dugc hiéu I1a y kién tu van cia MSVN.

e Thai diém bdt ddu dp dung ddc quyén la theo thong bdo clia MSVN sau téi da 03 ngdy
ladm viéc ké ti ngdy hdi vién da diéu kién theo quy dinh.

e Khdch hang dang tham gia cdc chuong trinh, sdn phdm uu ddi khdc vé 18i sudt ky quy,
mién 1ai sudt ky quy va/hodc phi giao dich tai MSVN thi khéng duge hudng cdc ddc
quyén danh cho héi vién Tiger Club.

e D& sirdung ddc quyén, hoi vién cdn dang nhdp Ung dung Maybank Trade VN va/hodc
lién hé Trung tdm Chdm séc khdch hang qua hotline (028) 44 555 888 hay email
customerMSVN@Maybank.com.

e MSVN cé todn quyén bd sung, thay déi, diéu chinh, hiy bo bat ky ddc quyén ndo theo
théng bdo ciia MSVN tai tiing thai diém (néu co).

e H&i vién vi pham quy dinh phdp ludt, diéu khodn va diéu kién hoi vién Tiger Club, hop
déng md TKGDCK, cdc quy dinh hay thédng bdo clia MSVN tai tung thai diém (néu co)
hodic cé ng xau tai MSVN thi cé thé khéng duge nhdn cdc ddic quyén hoi vién Tiger Club
theo todn quyén quyét dinh va théng bdo ciia MSVN.

7. Khéch hang lam thé nao dé biét hang héi vién Tiger Club hién tai?
Khdch hang cén thyc hién nhiing budc sau dé xem hang hién tai:

> BuUdGc 1: Khdch hang dang nhép vao Ung dung Maybank Trade VN
» Budc 2: Chon muc Dich Vu Ua Thich
» Budc 3: Chon Tiger Club
e Hang hién tai cla khdch hang va ddc quyén tuong Ung sé hién thi dau tién
tai man hinh Tiger Club
e Khdch hang cé thé xem thém hang va ddc quyén cla cdc hang khdc

8. Piém thang hang héi vién Tiger Club khdc véi diém Tiger Point nhu thé nao?

Noi dung Piém théng hang héi vién Tiger Club Tiger Point

- Todn bd khdach hang thudéc Khéi - Khdch hang cd nhan trong nudc

Péi tugng dp d . . A . N A . o
ortieng ap iing Khdch Hang Ca Nhéan - Khdach hang cd nhdn nudc ngoai

Tich lGy diém thang hang hoi vién Tiger

Muc dich Club & hudng d&c quyén lién quan

Tich Tiger Point d6i qud
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1 Diém thang hang
Cdch tinh diém =100.000 VNP cuia téng Phi giao dich
va Lai vay ky quy (néu cé)

1 Tiger Point
=100.000 VNP cua Phi giao dich

Théi han hiéu luc _ . . _ N y
ctia diém 01/01 - 31/12 hdng ndm 01/01 - 25/12 h&ng n&m

9. Ngon ngi ap dung

biéu kién, diéu khodn va cdc ndi dung, quy dinh chuong trinh Tiger Club dugc 1dp bdng
tiéng Viét va tiéng Anh. Néu cé su khong théng nhdt, khdc biét, hodc mdu thudn gitra bdn
tiéng Viét va tiéng Anh, bdn tiéng Viét dugc uu tién dp dung.

10. Quy dinh ap dung

Cdc cau hdi thusng gdp danh cho Héi vién Tiger Club (FAQ) ndy dugc xem 1a thédng bdo
cua MSVN cho khdch hang, va Id mot phdan khdéng tdch réi clia Diéu Khodn va Biéu Kién Hoi
vién Tiger Club.



