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Trong trudng hop trang web quy khdch xem bi 16i, hién thi khndng dung hodic
hién thi théng tin ¢, quy khdch hdy thd khdc phuc bdng cdch bdm Ctrl + F5,
ddang thodt khoi tai khodn va dang nhdp lai hodic x6a bd nhd cache cua trinh
duyét theo cdac budc nhu sau:

1. Poi véi cdc trinh duyét st dung trén mady tinh
a. Trinh duyét Chrome

Buéc 1: Quy khdch vao Menu, chon History va bdm Clear browsing data. (Hoéc
nhdn t& hop phim Ctri+Shift+Del)

New tab Ctrl+T
New window Ctrl+N

New incognito wind Ctrl+Shift=N

your ort -
| History I Ctrl+H

[ Recently closed
3 3tabs Ctrl+Shift=T

History

Downloads Ctrl+)

Bookmarks >

Zoom - 100% =+ o

No tabs from other devices

Print... Ctrl+P

Cast...
Find... Ctrl+F

More tools »
Edit Cut Copy Paste

» Settings
Help >

Exit

B3 Managed by your organization

History

Chrome history

Tabs from other devices

Clear browsing data [
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Budc 2: Trong hdp thoai xudt hién, hdy chon cdc logi théng tin ma ban mudn
x6a: Cookies and other site data + Cached images and files, bdm chon Clear
data

Clear browsing data

Basic Advanced

Timerange Alltime v

Browsing history
4 items

Download history
404 items

Cookies and other site data
From 7 sites

8|0 O

Cached images and files
10.5MB

<]

Passwords and other sign-in data
89 passwords (for ketrade.com.vn, innotech.vn, and 87 more)

O

Autofill form data v

]

b. Trinh duyét Firefox
Buéc 1: Vdao Menu, chon Library => History => Clear recent history (Hodc nhdn
t6 hop phim Ctri+Shift+Del)

v n o &

@ signin to Firefox
LI Privacy Protections

E} New Window Ctrl+N
9 New Private Window Ctrl+Shift+P

a Restore Previous Session

Zoom — 100% F+
Edit X Oy S
I\ Library >

' w0 Logins and Passwords
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< Library

* Bookmarks
D View Pocket List
@ History
i Downloads
M Synced Tabs

< History

View History Sidebar
@ Clear Recent History...

M Recently Closed Tabs

B3 Recently Closed Windows

Budc 2: Chon Cookies va Cached , bdm Clear Now

>

Clear Recent History @
Time range to clear: [ Last Hour ']
History
["] Browsing & Download History [¥] Cookies
[ Active Logins [¥] Cache
[”] Form & Search History
Data
[] Site Preferences [7] Offline Website Data
[ Clear Now ] I Cancel ]

c. Trinh duyét Internet Explorer 8

@ Maybank
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Budc 1: Trong Internet Explorer 8, nhdn vdo Tools. Néu quy khdch khéng nhin

thdy menu, nhdn Alt trén bdan phim dé hién thi.

Budc 2: Chon Delete Browsing History. Chon "Temporary Internet Files".

Budc 3: Nhan Delete. Sau khi cache dugc xod, nhdn vdo OK.
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@ Browsing History N
\—/

Budc I: Trong Internet Explorer 7, nhdn vdo Tools.
Budc 2: Chon Delete Browsing History.
Budc 3: Nhan Delete files. Nndn Yes trong clia s6 xdc nhan.

[V Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

7| Temporary Internet files
Copies of webpages, images, and media that arg.sd

[V] Cookies
Files stored on your computer by websites to save preferences
such as login information.

[V] History
List of websites you have visited.

["] Download History
List of files you have downloaded.

["] Form data
Saved information that you have typed into forms.

["] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing hxsé;; [ Delete )1 Cancel ]

d. Trinh duyét Internet Explorer 7

Budc 4: Nhdan Close.

Budc 1: Trong Internet Explorer 6, nh@n vdo menu Tools.

e. Trinh duyét Internet Explorer 6

Budc 2: Chon Internet Options.
Budc 3: Nhan vdo tab General.
Budc 4: Nhan Delete Files.

@ Maybank
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Luu y: Thoi gian xoa cache co thé kéo dai dén vdi phdt tuy theo luong
aa liéu can xoa
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2. Trén thiét bi di déng
a. Hé diéu hanh 10S, trinh duyét Safari (Pién thoai Iphone va
Ipad)

Cachtl:

1]

Budc 1: BGm vdo biéu tugng trén Safari, & tab Lich s chon Xéa

o1l MobiFone - Hay © Nha! =  13:09 @ 46% oll MobiFone - Hay o Nha! = 1311

AA 8 ketrade.comwyn (&)
Lich str

m o0 D

Chiéu nay
Online Stock Trading Vietnam - KE Trade

cor

o

@) Maybank kimEng

Online Stock Trading Vietnam - KE Trade

Online Stock Trading Vietnam - KE Trade

M 13l khoan true tuya

Pang nhap




CONG TY TRACH NHIEM HOU HAN CHUNG KHOAN MAYBANK @ Mavbank
VP-10-01, tdng 10, Tda nhd Pearl 5, 56 5 L& Quy Bén, Phudng Xuan Hoa, TP. HA Chi Minh, Vigt Nam av n
548 dién thoai: +84 28 44 555 888 Fanc: +84 28 38 271 030

Investment Bank

Budc 2: Chon khodng thdi gian dé xéa dé hodn thanh

ol MobiFone - Hay o Nha! =
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Cach 2:

Budc 1: Vdo Cai ddit R

Fan: +84 28 38 271030

ol MobiFone - Hay o Nha! & 14:01

Cai dat

FaceTime

Ban dd

La ban

Do

Safari

Chirng khoan

Stfc khoe

Phim tét

™V

Anh

Camera

Sach

trén dién thoai, chon App Safari

@) Maybank
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Budc 3: Chon X6a lich st va st liéu trang web

1l MobiFone - Hay o Nha! ‘= 13:48
Safari

Canh bao trang web |ifa ddo

Kiém tra Apple Pay

Thu phong trang

Yéu ciu trang web cho may tinh
Trinh doc

Camera

Micrd

Vi tri

Ty déng Iuvu ngoai tuyén

@) Maybank
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Buéc 4: Chon Xoa lich st va di liéu dé hodn thdanh

ol MobiFone - Hay o Nha! =  13:46
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b. Trén thiét bi s dung hé diéu hanh Android, dung trinh duyét
Google Chrome

Budc 1: Trén trinh duyét Google Chrome bdm chon vdo biéu tugng Menu : ,
chon Lich su

1413 % % &l T 08 1413 § £ 4l w (E
) @ ketrade.com.vn/FO_AM_LI @ IZ] O & ketra 7 &8 ® C
Tab méi

Tab &n danh mai

Dau trang

Céc tab gén day

)

Lich str

Tép @3 i xudng

Chia sé o
Tim trong trang

Thém vao Man hinh chinh

Diing nhip Trang web cho mdy tinh |
Cai dat

Trgr gidp va phén hoi

(7 Datiétkiém 36 MB

ké tir 22 1hg 3

G

Huong dan v
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Budc 2: Chon X6a DU liéu duyét web

20 .l =

Lich st ® Qa X

Tai khoan Google ctia ban c6 thé cé céc dang lich sir

duyét web khac tai myactivity.google.com.

Xoa dif liéu duyét web...

Hom nay - 21 thg 4, 2020

Online Stock Trading Vietnam - KE T... o
ketrade.com.vn
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Budc 3: Tick chon dong Cookie va DU liéu duyét trang web va Tép va hinh dnh

dugc luu trong bdé nhé dém => Bam Xoa dir liéu

1417 % # T 4l = GD
< Xoadu lieu duyét web Q
CO BAN NANG CAO

Pham v thai gian Gioviraqua ~

tal myactwvity.g

Cookie va dir liéu trang web
@ ! an khoi hiu hét cac trang

g bi d8ng xult khol 73

Tép va hinh anh dugc luu trong b
nhé dém

|_! Glél phong 5,7 MB. Mét s6 trang web oo
the 1di ehim hon trong fan 1iép theo ban
truy cip

Xéa dir figu
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Budc 4: Bam Xda dé hodn thanh.

1497 % £ 3 al w GO
¢« XodaduUliéu duyét web Q
CO BAN NANG CAO
Pham vi thai gian Gigviraqua ~

Lich str duyét web

Xda lich sir khoi tat ca cdc thiét by da

dang nhip. Tai khodn Geagle cba ban ¢ O
thi ac d si7 duyit web khic

tal myactwvity.google.com

Cookie va dir ligu trang web

0 Ding xudt ban khdi hiu hét cac trang
web. Ban s& khdng bi déng xult khol 73
khoén Google cua minh

Tép va hinh anh dugc luu trong bd
nhd dém

L! Glél phéng 5,7 MB. Mét s6 trang web oo
the 14i chim hon trong [En 1iép theo ban
truy cip

Xéa dir idu
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c. Trén thiét bi sir dung hé diéu hanh Android, diing trinh duyét
Samsung Internet

Budc 1: Chon menu —

15:06 © QNEE Rl 47% =

8 www.google.com @)

TATCA  HINH ANH iif | Dangnhap

Google
E

Ngubn tai liéu va cdng_cu hb trg gido vién

Google c6 cac thir tiéng:

English  Frangais 3¢ (%88)

Viét Nam

] O <
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Buéc 2: vdo Cai dat “ o

L €] ® +

Tai vé Lich str Céctrangda  Thém trang
Iy vao
< Y @
Chia sé Bb chan Tim trén
quingcdo  trang
J i | 2
Phién ban Kich thuée Phén bd trg In
desktop van ban
Cai dat

Budc 3: chon tiép Riéng tu va bdo mat

15:07 @ ® © oNEE Rl 47%

< Cai dat Internet

Cai dat chung

Trang chu
http://www.google.com/m?client=ms-android
samsung-gs-rev]&source=android-home

Cong cu tim kiém mac dinh

Google

Doéng bd véi Samsung Cloud @)

huy07041994@gmail.corr
Giao dién

Néng cao

Trang web va tai vé
Tinh nang hiru ich

Khéc

Ché d6 Tuong phan cao
Hiéu chinh mau font, hinh nén va céc chi tiét
khae A8 1Am cha chiina nfi hat trén nén

] @] <
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Budc 4: X6a di liéu duyét web

1507 @ ©@ © AR Rl 47% .

< Riéng tu va bao mat

Cai dt chung

Ché’p nhan cac cc‘x‘)“kiue «

ho phép céc trar
ookie trén dié

Cai dat ché do Bi mat

Dir ligu cé nhéan

Xoéa dir liéu duyét web

Mau dién tu dong

) tin thé tir

Tén ngudi ding va mat ma
Chén theo doi

Chéng theo déi théng minh
T g x6a cookie theo ddi dé ngén ca

Yéu cau tr.web khong theo doi

U1l @) <

Budc 5: chon cdc muc nhu hinh va bam xéa dé hodn thanh

1507 @ 8 ©

Xoa dir liéu duyét web

&  Lich st trinh duyét

@ Bonhddém

@  Cookie va dir liéu trang
Méat ma
Ty dong dién dir liéu

D liéu truy cap vi tri

Thoat Xoa



