CONG TY TRACH NHIEM HJU HAN CHUNG KHOAN MAYBANK @ Mavbank
VP-10-01, tng 10, Toa nhé Pearl 5, 56 5 L& Quy Bon, Phudng Xuan Hoa, TP. H6 Chi Minh, Viét Nam av n
Sﬁdién thoai: +84 28 44 555 888 Fanx: +84 28 3B 271030

Investment Bank

CHUONG TRINH KHUYEN MAI
CHUONG TRINH KHACH HANG THAN THIET - TIGER CLUB
TAI CONG TY TRACH NHIEM HUU HAN CHUNG KHOAN MAYBANK

I.  NOIDUNG CHUGNG TRINH:

1. Tén chuong trinh khuyén mai: Chuong trinh Khdch hang than thiét danh cho Khdach hang ca
nhan strdung Ung dung giao dich chiing khodn Maybank Trade VN ciia MSVN (“Khdch hang”).

2. Piaban (pham vi) khuyén mai: Todn Ianh thé Viét Nam.

3. Hinh thic khuyén mai: Tdng hang héa, cung Ung dich vu khong thu tién cé kém theo viéc
mua bdn hdang héa, cung ung dich vu.

4. Th&igian khuyén mai: Ap dung ti ngdy 01/01/2026 dén hét ngay 25/12/2026 hodc khi hét ngan
sdch khuyén mai, tuy thai diém nao dén trudc.

5. Héng hod, dich vu dugc khuyén mai: Dich vu giao dich mua/bdn ching khodn va cé thanh
todn phi giao dich cho MSVN.

6. Héng hod, dich vu ding dé khuyén mai: Biém thudng Tiger Point c6 thé quy ddéi thanh qua
tdng hodic hodn tién vao tai khodn giao dich ching khodn cla Khdch hang tai MSVN.

7. Khéch hang cua chuong trinh khuyén mai (déi tuong dugc huéng khuyén mai): Khach hang
da co tai khodn giao dich chidng khodn tai MSVN va c6 st dung Ung dung Maybank Trade VN
duoc tu déng tham gia chuong trinh nay.

8. Téng gia tri qua tang va hoan tién (toan quéc): 1.200.000.000 VND (mét ty hai tram triéu
déng).

Il. QUY PINH VE PIEM THUGNG VA QUY POI PIEM THUSNG
1. Quy dinh vé tich diém

= Piém thudng Tiger Point sé dugc tinh trén phi giao dich (d& bao gém phi thanh todn cho cdc
S& giao dich chiing khodén) ma Khdch hang dé thanh todn cho MSVN tir giao dich mua/bdn
chidng khodn hop 1é* cda Khdch hang tai MSVN.

(*) Giao dich mua/bdn chung khodn hgp 1é dugc hiéu la giao dich mua/bdn chung khodn
da dugc ghi nhdn thanh céng trén hé théng giao dich chung khodn theo quy dinh phdp lugt
Viét Nam va khéng bi hay, sua, tam ngung lénh trong moi truong hop.

= M&i100.000 VND phi giao dich thanh todn thanh céng tai MSVN, Khdch hang sé nhan dugc 01
diém Tiger Point.

100.000 VNP phi giao dich =1Tiger Point

Phi gico dich dudi hodc con du dudi 100.000 VND sé dugc cong doén dé tich IGy diém Tiger
Point.

= Diém Tiger Point sé dugc ghi nhan tai Tiger Club vdo ngady lam viéc ké tiép, trong dé Tiger
Club Ia tinh n&ng chi dugc hién thi trén tai khodn cua Khdch hdng tai ing dung Maybank
Trade VN. Riéng ngdy 25/12, diém tU phi giao dich sé dugc ghi nhéan cung ngay.

= Diém Tiger Point chi dugc tinh tich 10y trong thai gian khuyén mai, va khéng dugc phép chuyén
nhugng cho nguai khdc.

= MSVN cé quyén khong tich diém hay thu héi, hly diém Tiger Point mda Khdch hang dé tich lay
va Khdch hang cé trach nhiém hodn trd lgi sé di€ém ma MSVN da trd thudng trong trudng hop
giao dich mua/bdn ching khodn dé tinh phi giao dich va tich diém Tiger Point la giao dich
c6 dau hiéu khéng hop 1& hay cé gian 1an, gid mao. Néu s6 diém tich 10y cia Khdch hang
khong dd dé hodn trd lgi cho MSVN, thi MSVN cé quyén trich tién trén tai khodn giao dich
chung khodn ctia Khdch hang dé thu hoi sé tién tuong Ung.
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2. Quy dinh vé thdi han hiéu lyc diém thudng

= Piém Tiger Point dd tich IGy trong ndm chi c6 gid trj str dung tr ngdy 01/01 dén hét ngay 25/12
cla ndm doé. Sau thai gian nay, diém Tiger Point dé& tich 10y trong ndm, nhung chua dugc
Khdch hang quy déi thanh quad tdng hodic hodn tién, sé tu ddng hét han, hlly va khong con
gid tri sir dung. Biém Tiger Point sé& tu déng vé muc 0 diém tir ngdy 26/12.

= Cdc quy dinh nay dugc xem nhu ld thong bdo ctia MSVN cho Khdch hang vé diém tich 10y hét
han.

= Khdch hang cé quyén va trdch nhiém ty thuc hién viéc doi diém Tiger Point da tich 10y trong
thai gian khuyén mai theo quy dinh.

3. Quy dinh vé déi diém thudng

= Diém Tiger Point da tich 10y chi dugc sirdung dé quy déi thanh qua tdng hodc hodn tién vao
tai khodn giao dich ching khodn cla Khdch hang tai MSVN véi s6 diém quy dinh tuong Ung
trong Danh muc qua tdng Tiger Club. Trong moi trudng hgp, diém Tiger Point va quad tdng sé
khong dugc quy ddi thanh tién mat.

= K&nh dbi diém thudng: Khdch hdang vdo Danh muc qud tdng Tiger Club trén Ung dung
Maybank Trade VN dé lua chon qud tdng hodc hodn tién tuong Ung véi diém Tiger Point da
tich 10y va thuc hién déi diém thudng.

= Danh muc qua tdng Tiger Club: Bugc hién thi, cdp nhdt tai ting thsi diém trén ing dung
Maybank Trade VN va c6 thé dugc thong bdo trén webiste cla MSVN. MSVN c6 quyén thay
déi qua tang, gid tri tién hodn, muc diém quy déi bang cdch cdp nhdt Danh muc qua tdng
Tiger Club nay.

= Yéu cAu quy déi diém Tiger Point sang qua tdng hodc hodn tién chi thanh cong khi qua tdng
Khdch hdang lua chon con hang, viéc quy déi van trong han muc téng gid tri qua tdng va hodn
tién theo quy dinh, va Khdch hdang dd nhan dugc thong bdo xdc nhdn déi qua thanh cong.
MSVN khong chiu bat ky trdch nhiém ndo trong trudng hop yéu cau quy déi diém khdéng dugc
thuc hién thanh céng theo chuong trinh.

= D&i véi diém Tiger Point dugc quy ddi thanh qua tang:
+ Mbi diém c6 thé dugc quy ddi thanh 1.000 VNB (médt nghin Viét Nam déng) gid tri qua tang.

+ Trudng hgp Khdch hang da nhdn dugce théng bdo xdc nhdn déi qua thanh cong, nhung do
bat khd khdng hodc vi ly do khdc ma qua tdng dé khéng thé giao dén Khdach hang, thi MSVN
cé quyén thay thé qua tdng khdc cé gid tri tuong duong. Viéc thay thé qua tdng ndy sé dugc
MSVN théng bdo truéc cho Khdch hang.

+ Qud taing sé dugc MSVN (hodc Nha cung cép) gui truc tiép dén dia chi ma Khdch hang da
cung cap hodc dang ky tai MSVN, va dugc chuyén giao theo quy trinh giao nhdn hang héa
thong thudng. Trong moi trudng hop, MSVN sé khong chiu tréich nhiém cho viéc mat, that lac,
hu hong, khéng nhan duge qua tdng sau khi MSVN (hodc Nha cung cdp) déa thuc hién gui
quad tdng dén dia chi cla Khdach hang.

= DGi vGi diém Tiger Point dugc quy déi hodn tién:
+ M&i diém Tiger Point dugc quy déi thanh 500 VND (n&m tradm déng).
+ S0 tién quy déi thanh céng sé dugc ghi cé tuong Uing vao tai khodn giao dich ching khodn
cla Khdch hang hodc trong thdi han theo quy dinh.

= S6 diém Tiger Point clia Khdch hang sé dugc gidm tuong Ung ngay sau khi Khdch hang thuc
hién yéu cau quy déi diém thudng thanh céng.

= Khdch hdang cé quédc tich Viét Nam dugc luya chon doi diém Tiger Point Iay qua tdng hodic
hodn tién trong pham vi Danh muc qua téng Tiger Club.
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= Khdch hdang cé quédc tich nuéc ngodi chi dugc lua chon déi diém Tiger Point Iay quad tdng
trong Danh muc qua tdng Tiger Club.

4. Quy dinh vé thdi gian giao nhdn qua tdng, hodn tién

= PSi v6i yéu cdu ddi qua tang: MSVN (hodc Nhda cung cdp) sé thuc hién giao qua tang cho
Khdch hang trong vong bén muoi Iam (45) ngdy ké ti ngdy Khdch hang thuc hién quy ddi
qua tdng thanh céng. Trong moi trudng hop, MSVN (hodc Nha Cung cdp) chi giao qua tdng
dén Khdch hang theo dia chi tai Viét Nam do Khdch hang cung cdp hodic dang ky tai MSVN.

= P6i véi yéu cau hodn tién:

+Vdo ngdy 15 ctia méi thdng, hodc ngay lam viéc tiép theo néu ngdy dé khéng phdi la ngay
ladm viéc, MSVN sé téng két mét Ian danh sdch Khdch hang yéu cau déi diém hodn tién.

+ 56 tién hoan quy déi thanh céng sé dugc ghi cé vao tai khodn giao dich ching khodn cla
Khdch hdang tai MSVN trudc ngdy cudi cung cla thdng dé.

+ Moi yéu cdu hodn tién clia Khdch hang sau ngdy 15 sé dugc thuc hién va ghi nhdn vao
thdng ké tiép.
ll. QUY PINH VE GIAI QUYET KHIEU NAI

= Khdch hang cé thé lién hé hotline (028)44555888 hodc dia diém giao dich ciia MSVN dé dudc
hé trg va gidi quyét kip thdi déi véi cdc thdc mdc, khiéu nai, yéu cdu tra sodt lién quan dén
viéc tich diém, déi diém hodc cdc phdt sinh khdc trong thai gian dién ra chuong trinh khuyén
mai.

= Khdch hang cé quyén khiéu nai, yéu cdu tra sodt trong vong musi (10) ngdy Iam viéc ké tur
ngdy diém Tiger Point dugc ghi nhdn trén Tiger Club hodc ngdy Khdch hdang thuc hién doi
diém thanh coéng, tay ting trudng hgp dp dung. Qud thai han nay, MSVN cé quyén tur chdi gidi
quyét cdc khiéu nqi, yéu cdu tra sodt cia Khdch hang.

= MSVN sé x( ly, gidi quyét cdc khiéu nai, yéu cdu tra sodt cia Khdch hang trong vong toi da
30 ngdy lam viéc ké tir ngdy MSVN nhdan dugc khiéu nai, yéu cdu tra sodt clia Khdch hang va
Khdch hang dé cung cdp ddy di cdc chung ti theo yéu céu ctia MSVN (néu co).

= Khdch hdang cé trdch nhiém cung cap cdc tdi liéu, béng chung lién quan trong vong 05 ngay
ldm viéc ké tir ngay Khdch hang gm khiéu nai, yéu cau tra sodt hodc ké tir ngday MSVN dé nghl
cung cdp tai liéu ching minh quyén Igi cla Khdch hang. Néu Khdch hang khong cung cdp
dugc cdc tdi liéu, bdng ching chiing minh quyén Igi cla Khdch hang trong thai han da néu,
thi Khdch hang bi mat quyén khiéu nai, yéu cdu tra sodt. Trong trudng hgp ndy, MSVN cé
quyén tur choi gidi quyét cdc khiéu nai, yéu cau tra sodt clia Khdch hang.

= Viéc khiéu nai, yéu cau tra sodt phdi do chinh Khdch hang thuc hién.
IV. QUY DINH CHUNG

1.  Chuong trinh ndy ducgc théng bdo trén Ung dung Maybank Trade VN vda website
https://www.maybank-kimeng.com.vn cia MSVN. MSVN cé quyén diéu chinh, sta déi noi
dung, quy dinh chuong trinh ndy va cdc ndi dung, quy dinh lién quan tagi ting thdi diém ma
khong can phdi cé su déng y trudc clia Khdch hang. Noi dung diéu chinh, stra déi sé dugc
théng bdo trén Ung dung Maybank Trade VN va website cda MSVN. Khdch hang cé trach
nhiém theo déi, cdp nhat cdc théng bdo lién quan dén chuong trinh tai ting thai diém.

2. Ngay khi Khdch hang yéu cau déng tdai khodn giao dich ching khodn, todn bd diém Tiger Point
hién hru clia Khdch hang sé khéng con gid tri sir dung dé quy ddi; déi vai cdc yéu cdu quy doi
diém thudng da dugc Khdch hang thuc hién thanh cong nhung Khdch hang chua nhdn dugc
qud tang hay tién hodn, thi sé tu déng bi huy bd. MSVN c6 quyén hly bo yéu cdu va thu héi lai
qud tdng hay tién hodn nay.


https://www.maybank-kimeng.com.vn/
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3. MSVN c6 todan quyén tir chdi trao qua tdng, hdy yéu cdu quy déi diém cho bat ky Khdch hang
ndo cung cdp thdéng tin khong hgop 1€, khdng rd rang, khéng ddy du, khdng chinh xdc hodc vi
pham bat ky diéu khodn va diéu kién ndo clia chuong trinh.

4. MSVN c6 quyén lién hé véi Khdch hang qua sé dién thoagi, email da dang ky véi MSVN dé xdc
minh Mt s6 théng tin va/hodc yéu cdu bé sung théng tin, tai liéu can thiét dé ching minh
cdc giao dich, yéu cdu clia Khdch hang la hgp 1é.

5. MSVN khéng chiu trdch nhiém vé viéc khong théng bdo hodic khdong lién hé dugc véi Khdach
hang qua dia chi, s dién thogi hodc email Khdch hang dd dang ky véi MSVN do Khdch hang
khéng cung cdp hodic khéng cdp nhdt thong tin chinh xdc, hodc khi Khdch hang hay nha
mang cua Khdch hang chdn nhdn théng bdo tir MSVN.

8. MSVN khéng phdi nha sén xudt hay nha cung cdp qud tdng hodc don vi vén chuyén (goi
chung la “Nha cung cép”). Cac sén phdm va dich vu ndy dugc sdn xudt, cung cdp bdi bén
khdc tuong Ung theo diéu kién va diéu khodn do Nha cung cdp dé quy dinh, va MSVN dugc
mién trd moi trdch nhiém dudi bat ky hinh thic ndo lién quan téi cdc sdn phdm va dich vu
ndy, bao gdém nhung khong gidi han su phu hgp, muc dich st dung, chdt lugng cla cdc sdn
phdm, dich vu. Trong moi trudng hgp, bat ky sdn phdm hodic dich vu ndo cé trong Danh muc
qud tdng Tiger Club cliing khéng dugc hiéu, du 1 ré rang hay ngdm hiéu, dé duge MSVN chiing
nhdn, xadc nhan hay gidi thiéu cho sdn phdm, dich vu do.

Khdch hang tham gia chuong trinh sé bj rang budc bdi cdc diéu khodn va diéu kién cia Nha
cung cdp lién quan, bao géom nhung khéng gidi han diéu kién vé s dung, bdo hdanh, van
chuyén, giao nhdan. Moi thdc mdc hay khiéu nai lién quan dén cdc hang héa va dich vu nay,
Khdch hang vui long lién hé truc tiép Nha cung cdp.

7. Khdch hang hiéu va dong y rdng trong moét sé trudng hgp, viéc quy déi diém, giao qua tdng
hodic hodn tién cé thé bi chdm tré do bat khd khdng, hodc do MSVN hay Nhda cung cdp hay
don vi van chuyén can thém thaéi gian dé déi sodt va xdc minh théng tin ctia Khdch hang, va
MSVN khéng c¢é nghia vu phdi thdng bdo trude cho Khdch hang vé viéc chdm tré nady.

8. MSVN cé quyén tam thdi phong téa diém Tiger Point clia Khdch hang trong thai gian xur ly, gidi
quyét khiéu nai hay yéu cau tra sodt clia Khdch hang hodic khi MSVN thuc hién xdc minh giao
dich c6 ddu hiéu khéng hgp 1€ hay cé gian Idn, gid mao.

9. Khdch hang tu chiu trdch nhiém ké khai, ndp déi véi cdc khodn phi, thué thu nhdp cd nhdn
hay cdc nghia vu khdc phdt sinh ti va/hodc lién quan dén qua tang, khodn tién, khodn thu
nhdp khéng thudng xuyén nhén dugc tir chuong trinh ndy (néu cé) theo quy dinh phdp ludt
hién hanh. Trudng hop Khdch hang phdi ndp thué thu nhdp khdéng thudng xuyén, Khdch hang
déng y cho MSVN khdau trir khodn thué thu nhéap khéng thudng xuyén, phi va 1é phi (néu cé)
theo quy dinh cla phdp ludt trén tri gid khodn khuyén mai ma Khdch hdng dd nhdn ti chuong
trinh ndy va thay mat Khach hang ndép cho co quan nhd nudc theo quy dinh cla phdp ludt
dua trén théng tin Khdch hang dd cung cdp khi déng ky mé tai khodn giao dich chiing khodn
tai MSVN.

10. Khdch hang dong y rdng MSVN dugc mién trach nhiém va sé khdng chiu trdch nhiém cho bat
ky sai sét, chdm tré, mdat mat, thiét hai ndo phdt sinh, cho du Ia truc tiép hay gidn tiép, cho du
la thuc té hay tiém tang, tu va/hodc lién quan dén su kién bdt khd khang hodc viéc Khdch
hdang tham gia chuong trinh hodic viéc Khdch hang tiép nhén hay sir dung qua tdng, tién hodn
tUr chuong trinh. Su kién bat khd khdng 1a sy kién ma MSVN khdng thé Iudng trudc hodic khdc
phuc hay ndm ngodi khd nding kiém sodt clia MSVN, bao gém nhung khéng gidi han chién
tranh, xdm lugc, bao loan, 1Iénh cdm van, thién tai, hda hoan, chdy né, dich bénh, 1T lut, ddng
dat, cdc su cb vé hé thong ngodi tdm kiém sodt clia MSVN, su thay déi chinh sdch hay phdp
ludt, hodc cdc bat khd khdng khdc theo quy dinh phdp ludt.

1. NG&i dung, quy dinh chuong trinh ndy dugc 1ap bdng tiéng Viét va cé gid tri dp dung. Ni dung,
quy dinh chuong trinh c6 thé dugc dich sang tiéng Anh va chi cho muc dich tham khdo.
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BAng viéc tham gia chuong trinh nay, Khdch hdng mdc dinh da doc, hiéu, dong y va chdp thuén
tat cd ndi dung, quy dinh chuong trinh nhu néu trén va cdc stra déi, bd sung clia chuong trinh tai
tung thai ky (néu co).
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