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PIEU KHOAN VA PIEU KIEN
TERMS AND CONDITIONS
CHUONG TRiNH KHACH HANG THAN THIET - TIGER CLUB
TIGER CLUB - LOYALTY PROGRAM
1. Pham Vi Khuyén Mai
Promotion Program

“Chuong Trinh Khach Hang Thén Thiét - Tiger Club” (sau ddy dugc goi ld “Chuong Trinh”) dp dung
tai Cong Ty Trach Nhiém Hu Han Chung Khodn Maybank (sau day goi ld “MSVN”) danh cho khdch
hang la chu tai khodn giao dich ching khodn mé tai MSVN (“Tai Khodn”).

The “Tiger Club — Loyalty Program” (hereinafter referred to as “Program”) is applicable at Maybank
Securities Limited Limited (referred to as “MSVIN”) for clients opening securities trading account at
MSVN (“Account”).

2. Th&i Gian Khuyén Mai: dp dung ti ngay 11/11/2024 dén hét ngay 31/12/2025.
Program Period: applicable from Nov 11, 2024 until Dec 31, 2025 (both days inclusive).
3. PdiTugng Tham Gia
Eligible Clients

Piéu kién 1: khdch hang cd nhan trong nudc va nudc ngodi dé mé tai khodn giao dich ching
khodn tai MSVN.

Condition I' MSVN Retail individual clients (for Vietnamese and Foreigners )

Piéu kién 2: khdch hang tai Piéu Kién 1 dd giao dich mua bdn ching khodn va dé thanh todn
phi giao dich cho MSVN.

Condlition 2: MSVN Retail clients who are eligible for Condition |, have trading transaction (s) of
securities and pay trading fee at MSVN.

4. Hang Héa Dich Vu Khuyén Mai: Phi giao dich mda Khdch hang dd thanh todn cho MSVN.
Eligible Promoting Product: Trading fee payment at MSVN.

5. PiaBan (Pham Vi) Khuyén Mai: Toan I&nh thé Viét Nam
Promotion Location: Vietnam

6. Quybinh Vé Chinh Sach Tich biém
Program Policies for Point Earning

= M3i 100.000 VND phi giao dich (d& bao gém phi thanh todn cho cdc S& Giao Dich Ching
Khodn) khi khdch hang dé giao dich mua bdan ching khodn va dé thanh todn tai MSVN, khéch
hang sé& nhan dugc 01 diém (goi la “Tiger Point”).

Every VND 100,000 trading fee payment at MSVN (including fees paying to the Exchanges),
eligible clients will receive 01 point (referred as to “Tiger Point”).

Phi Giao Dich (VND) Piém
Trading fee (VND) Tiger Point
100.000 1
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= Diém cla khdch hang dugc ghi nhdn khi giao dich va phi giao dich dugc ghi nhan thanh
cdng trén hé théng giao dich clia MSVN. Piém sé dugc ghi nhdn vao Tdi Khodn cla khdch
hdang vao ngdy lam viéc ké tiép.
Points will be added when trading traction and trading fee are successfully recorded to MSVN
trading system. Points will be credited to client’'s Account on the next working day.

= Khdch hang dugc tdng 100 diém tai ngdy sinh nhdt ctia khdch hang khi duy tri Tai Khodn &
MSVN tai ngdy sinh nhdt cta khdch hdng. Biém sé dugc ghi nhdan vdao Tai Khodn cla khdch
hdang vao ngdy lam viéc ké ti€p sau ngdy sinh nhat.
100 points will be rewarded on client birthday when opened Account is maintained on client’s
birthday. Points will be credit to client’s Account on the next working day after client’s birthday.

= Khdch hang cé ngdy ma Tdi Khoan trudc ngdy 14 thdng 12 dugc tdng 250 diém tqi ngdy sinh
nh@t clia MSVN khi duy tri Tai Khodn & MSVN tqi ngdy sinh nh@t clia MSVN. Diém sé dugc ghi
nhdn vao Tai Khodn cua khdch hang vao ngady sinh nhét cda MSVN.
250 points will be rewarded on MSVN's birthday when opened Account before I4th of
December and account status is maintained at MSVN in MSVN's birthday. Points will be credit
to client’'s Account on MSVN'’s birthday.

= Diém c6 thé tich 10y trong n&m va cé gid trj tinh tir ngdy 01/01 dén hét ngay 31/12 cla nam.
Points can be accumulated within a calendar year and valid from Jan 01 to end of Dec 31.

= Ngdy diém tich 10y hét han Ia hét ngay 31/12 hang nédm, sau ngdy ndy sé diém tich lay néu
khong quy déi thanh quad tdng sé tré vé muc 0 diém dé ghi nhdn cho chu ky mai. Quy dinh
ndy dugc xem nhu Ia théng bdo clia MSVN cho khdch hang vé ngdy diém tich IGy hét han.
All accumulated points are expired on Dec 31. After Dec 3] point balance will be set back to
zero, and MSVN system starts counting points and recording new cycle. This provision is as a
notice of MSVN to client on the expiry date.

= Trudc ngdy diém tich Idy hét han, khdch hang cé trdch nhiém thyc hién viéc déi diém tich IGy
diém.
Before point expiry date, eligible clients are responbile to redeem accumulated points.

7. Cdch thdc déi diém nhan qud tang vat ly/hoan tién:
Point redemption and physical gift/cashback fulfillment

= Khdch hang da diéu kién tham gia Chuong Trinh c6 thé dung diém tich 10y dé déi qua tdng
hodic tién hodn hodic tién hoan va déng gop vao Quy Trade & Give clia MSVN vdi s6 diém quy
dinh tuong ung trong Danh Muc Qud Tdng Tiger Club. Trong moi truéng hop diém va qua
téing sé khéng duge quy déi thanh tién mat.

Eligible clients particijpating in the Program can use accumulated points to redeem physical
gifts or cashback or cashback to MSVN's Trade & Give Fund with the corresponding specified
number of points in the Tiger Club Gift Catalogue. Under no circumstances, points and gifts
cannot be converted to cash.

= M&i diém c6 thé dugc quy ddi thanh téi da 1.000 VND (mot nghin Viét Nam déng) gid tri qua
tdng 1d quad tang vat ly hodc tién hoan nhw quy dinh duwéi day.
Each point can be redeemed into maximum of VND 000 (one thousand Vietnamese Dong)
Gift value which is Gift or cash back as detailed below.

=+ Mbidiém c6 thé dugc quy déi thanh 1.000 VNB (mét nghin Viét Nam déng) gid tri qua tang
vat ly.

Fach point can be redeemed into VND 1,000 (one thousand Vietnamese Dong) Gift value.
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+ Mbi diém c6 thé dudc quy déi thanh 500 VNB (ndm trédm Viét Nam ddng) tién hoan Iai.

Each point can be redeemed into VND 500 (five hundred Vietnamese Dong) cash back value.

= Khdch hang cd nhén cé qudc tich Viét Nam cé thé Iya chon déi diém 18y qua tdng vat ly hodc
hodn tién trong Danh Muc Qua Tdng Tiger Club.

Vietnamese individual clients can use points to redeem physical gifts and cashback options
from Tiger Club Gift Catalogue.

= Khdch hang cd nhan cé quéc tich nudc ngodi chi cé thé lya chon ddi diém Iay quad tdng vat
ly trong Danh Muc Qua Tang Tiger Club. Trong trudng hgp ndy MSVN chi giao qua tdng vat ly
dén khdch hang trong pham vi Idnh thé Viét Nam.

Foreigner individual clients can use points to redeem only physical gift option in Tiger Club
Gift Catalogue. In this case physical gift can only be delivered within Vietnam.

= Théi gian giao nh@n qud tdng va tién hodn:
Timeline for physical gift and cashback fulfillment:

< DOi véi dbi diém nhdn qua tang vat ly, qud tdng sé dugc giao trong vong bén muai Idm
(45) ngay ké tu ngay khéch hang thuc hién yéu cau déi qua téng thanh cong hodc thaoi
han khdc theo quyét dinh clia MSVN. Quad tdng vat ly duge giao dén dia chi trén Ianh tho
Viét Nam do khdch hang cung cdp.

For physical gift redemyption, gift(s) will be delivered within forty-five (45) days or another
timeline depends on MSVN's decision once clients’ request of gift redemption is
successfully recorded. Physical gifts are accepted for delivery to addresses within
Vietnam provided by client.

< DOi véi dbi diém nhdn tién hodn, MSVN sé tong két 11an Danh sdch khdch hang yéu cdu
déi diém thanh tién hodn vao ngady 15 ctia mdi thdng hodc thai han khdc theo quyét dinh
cua MSVN, tién hodn sé dugc chi trd vao Tdi Khodn cla khdch hdng mdé tai MSVN trudc
ngdy 25 clia thdng hodc thai han khdc theo quyét dinh clia MSVN. Béi véi yéu cdu hodn
tién cla khdch hang sau ngay 15, tién hodn sé dugc thuc hién vao thang ké tiép.

For cashback redemption, MSVN consolidates a list of cashback redemption requests for
1 time a month on every I5th or another timeline depends on MSVN's decision, cashback
will be credited to client's Account before 25th or anydate depends on MSVN’s decision.
Cashback redemption requests after 15th will be processed in the next following month.

< D4 diém nhdn tién hodn va déng gop vao Quy Trade & Give clia MSVN, MSVN sé tong két
11an Danh sdch khdch hang yéu cdu déi diém thanh tién hodan vao ngdy 15 cia mdi thdng
hodic théi han khdc theo quyét dinh cda MSVN. Tién hodn sé dugc ghi cé vdo Tdi Khodn
cua khdch hang tai MSVN va dugc trich clng Idc khodn tién tuong Ung vao Tdi Khodn Quy
Trade & Give cla MSVN trudc ngdy 25 cla thdng hodc thdi han khdc theo quyét dinh cla
MSVN. DGi véi yéu cau hodn tién cla khdch hang sau ngay 15, tién hodn sé dugc thuc hién
va ghi nhdn vdo thdng ké tiép. Hoat dong tr Quy Trade & Give cla MSVN sé dugc thong
bdo va cdp nhdt dén Khdch hang 11an trong ndm hodc thsi han khdc theo quyét dinh
cla MSVN.

For cashback to MSVN Trade & Give Fund redemption, MSVN consolidates a list of
cashback redemption requests for I time a month on every 15th or another timeline
depends on MSVN's decision, cashback will be credited to client’s Account at MSVN and
debited from client’'s Account to MSVN Trade & Give Account before 25th or anydate
depends on MSVN'’s decision. Cashback redemyption requests after I15th will be processed
in the next following month. MSVN Trade & Give’s activities will be reported and updated
once a year or another timeline depends on MSVN's decision.
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= Thdi gian khiéu nai clia khéach hang lién quan dén qua téing cla Chuong Trinh (néu cd) la
mudi (10) ngdy ké tir ngdy qua tang vat ly/tién hoan duge ghi nhén giao dén/ céng vao Tai
Khodn thanh céng hodic thdi han khdc theo quyét dinh clia MSVN.

Any complaint related to physical gift/cashback of the Program will not be accepted after ten
(10) days or another timeline depends on MSVN’s decision from the date physical
gift/cashback is successfully delivered.

8. Trudng hgp khdch hang du diéu kién tham gia Chuong Trinh néu déng Tdi Khodn, MSVN cé
quyén bdo luu quyén thu hdi lgi gid tri qua tdng ma khdch hang dd nhdn hodc quy déi khi
tham gia Chuong Trinh va khdu trir gid tri qua tang tir bat ky Tai Khodn nao ma khdch hang
ma tai MSVN.

MSVN reserves the right to charge back value of physical gift/cashback that eligible client had
redeemed successfully under the Program and debit such amount to any Account which the
eligible clients owns at MSVN in case eligible client closes the Account.

9. MSVN cé todn quyén ti chdi trao qud tding cho bdt ky khdch hadng ndo cung cdp théng tin
khong hop 1€, khong ré rang, khéng day du hodc vi pham bat ky diéu khodn va diéu kién ndo
cua Chuaong Trinh.

MSVN reserves the sole and exclusive right to refuse giving physical gift/cashback to any
eligible client considering he/she does not to provide MSVN with clear and complete
supporting documents or violates any terms and conditions of the Program.

10. MSVN c6 thé lién lac véi khach hang qua sé dién thoai/email da dang ky véi MSVN dé xdc minh
Mot 6 thong tin va yéu cdu bo sung gidy té néu can thiét.

MSVN may contact clients via phone number/email registered with MSVN for further
information clarification or additional documents.

1. MSVN khéng chiu trdch nhiém vé viéc thong bdo qua sé dién thoagi hodc dia chi email khdch
hang ddang ky véi MSVN khéng dugc gui thanh céng khi khdch hang khéng cung cdp va khéng
cdp nhat théng tin chinh xdc; va khi nhd mang khach hang stir dung chdn théng bdo tir MSVN.

MSVN is not responsible for any undelivered SMS/email notification due to incorrect or updated
contact phone number/email address registered with MSVN or blocking SMS from mobile
operator.

12.  Khi MSVN cho I& cdn thiét, MSVN sé& c6 toan quyén thay déi qua tdng vat ly/gid tri tién hodn
tuong Ung vdi tiing san phdm bdng sdn phdm khuyén mai khdc cé gid tri tuong duong, nhung
khong vugt quad gid tri duge dé cdp trong Danh Muc Qua Tdng Tiger Club trong bat ky trudng
hop ndo.

In case of our reasonable discretion, MSVN reserves the sole and exclusive right to change
physical gift/cashback value to any other promotional items of similar value, but should not
exceed the value indicated in Tiger Club Gift Catalogue in any case.

13.  MSVN khéng phdi nhd cung cdp qud tdng hodc don vi van chuyén. Cac san phdm va dich vu
ndy dugc cung cdp bdi cdc nhd cung cdp tuong Ung theo diéu kién va diéu khodn do nha
cung cap dé quy dinh, va MSVN dugc mién trir moi trdch nhiém dudi hinh thic ndo lién quan
tSi cac sdn phdm va dich vu dé (ké cé chét lugng sdn phdm va dich vu). Céc sén phdm va
dich vy dé khéng dugc MSVN chidng nh@n va du trong bat cir hodn cdnh ndo viéc dua bat ky
sdn phdm hodic dich vu ndo vao Chuong Trinh ndy cling sé khéng dugc hiéu Ia MSVN xdc nhan
hodic gidi thiéu san phdm hodc dich vu dé.

MSVN is not the supplier or delivery service provider of physcial gift. The products and services
are provided by the relevant vendors under such terms and condiitions as determined by such
vendors, and MSVN bears no liability whatsoever in connection with such products and
services (including the quality of such products and sevices). The products and services have

not been certified by MSVN and under no circumstances shall the inclusion of any product or
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service in this Program be construed as an endorsement or recommendation of such product
or service by MSVN.

14. Khdch hang du diéu kién tham gia Chuong Trinh sé bj rang budc béi cdc diéu khodn va diéu

kién (bao gém va khéng gidi han diéu kién vé sir dung hodic bdo hanh) ctia nha cung cdp qua
tang/hang héa/dich vu/van chuyén cé lién quan. Trong trudng hop cé thdc mdc hay khiéu
nqi lién quan dén cdc hang hoa va dich vu ndy, khdch hang vui long lién hé truc tiép nhda cung
cap.
Eligible clients participating in the Program will be bound by the terms and conditions
(including and not limited in terms of use or warranty) of the supplier of the physical
gift/goods/service/deliveries. In case of any inquires or disputes related to the products and
services, the eligible clients please contact the suppliers directly.

15. Ngodi nhitng diéu khodn dugc quy dinh ré rang trong ddy, MSVN khéng cé thém bat ky cam
két hay ddm bdo ndo, du Ia rd rang hay ngdm hiéu, vé chdt lugng va su phu hgp cla bat ky
qud tdng vat ly ndo. MSVN khdng chiu bdt ky tradch nhiém ndo trong truéng hgp qua tdng vat
ly khéng dugc quy déi thanh cong theo Chuong Trinh.

Unless otherwise provided herein, MSVN is not liable for any clear or implied agreement or
guarantee about quality and conformity of physical gift. MSVN holds no responsibility in case
physical gift is not redeemed successfully during Program.

16. Khdch hang khi tham gia Chuong Trinh déng y réng MSVN va cdc ddi tugng cd lién quan cla
MSVN (bao gém va khéng gidi han Ban T8ng Gidm Déc, nhadn vién va ngudi dai dién tuong
ang cla MSVN, cdng ty me va nhing céng ty lién két cia MSVN) sé khdng chiu trach nhiém
cho bat ky mat mat, thiét hai ndo truc tiép hodc gidn tiép do viéc tiép nhdn hodc sir dung quad
tang vat ly, hodic bat ky dich vu ndo; cing nhu ddm bdo va gitr cho MSVN va nhing déi tugng
lién quan cda MSVN nhu vira néu khdng bi dnh hudng bdi béi bat ky khiéu nai, khai kién, xét xU,
hodic hanh déng phdp ly ndo chdéng Igi ho.

Client upon participating the Program agrees that MSVN, and its affiliates (including but not
limited to, its Board of Management, staff and representatives, parent company and affiliates)
will be not liable for any direct or indirect loss or damage incurred from the participation of
this Program or from the receipts or usage of physical gift or services; and hold MSVN and its
affiliates, harmless against claims, actions, sues, judges.

17.  Khdch hdang hiéu va dong y rdng trong mot sé trudng hop viéc quy ddi diém, gico qud tdng
v@t ly hodc hodn tién cé thé bi chdm tré do MSVN can thém thai gian dé ddi sodt va xdc minh
tinh hgp 1&é cua viéc khdch hang tham gia Chuong Trinh v& MSVN khéng cé nghia vu phdi
thong bdo trudc cho khdch hang vé viéc chdm tré ndy.

Client understands and agrees that in some cases the redemption, the delivery of physical
gifts or cashback may be delayed because MSVN may need more time to check and verify
the eligibility of the client’s particjpation in the Program and MSVN is not obligated to notify in
advance the delay to clients.

18. Khdéch hang sé chiu cdc khodn phi, thué thu nhdp cd nhan phat sinh ti va/hodc lién quan dén
quad tdng vat ly va khodn tién hodn nhéan dugc khi tham gia Chuong Trinh ndy. MSVN sé thuc
hién ké khai, khdu trir va ndp thué thu nhdp cd nhan theo quy dinh hién hanh thay cho khdch
hdang trudc khi giao hodc chi trd dua trén théng tin khdch hang dé cung cdp khi dang ky mé
Tai Khodn tai MSVN. MSVN sé cung cdp chung ti khdu trir thué thu nh@p cd nhdn theo quy
dinh clia phdp ludt trong théi han do MSVN quyét dinh néu khdch hang gui yéu cau va MSVN
nh@n da théng tin, tdi liéu, hd so hgp 1é cla khdch hang theo yéu cdu clia MSVN.

Clients will be responsible for fees and personal income tax arising from and/or related to
physical gifts and cashback received when participating in this Program. MSVN will declare,

MSVN — BM27 — V.02 — 20250101 5/7



@ Maybank

Investment Bank

deduct and pay personal income tax according to current requlations of laws on behalf of
clients before delivering or paying based on the information clients provided when registering
to open an Account at MSVN. MSVN will provide personal income tax deduction document
according to the regulations of law within the time limit decided by MSVN if the client sends a
request and MSVN sufficiently receives all valid information and documents from the client as
required by MSVN.

19. MSVN c6 quyén théng bdo thay ddi, stra ddi, bé sung, hlly bd, tam nging hodic cham dat mot
phdn hodc todn bd Chuong Trinh va/hodc diéu kién va diéu khodn clia Chuong Trinh vi bat ky
ly do gi vao bat cu thsi diém ndo theo quyét dinh clia MSVN ma khong cén phdi thong bdo
truéc cho khach hang. Khi tham gia Chuong Trinh, khach hang cé trdch nhiém theo déi cac
thay ddi cla diéu kién va diéu khodn ctia Chuong Trinh trén ting dung Maybank Trade VN hodic
website dudi day cia MSVN.

MSVN reserves the right to notify any changes, amendments, supplements, cancellations,
suspensions or terminations of any part or all of the Program andj/or the Program’s terms and
conditions for any reason at any time at MSVN's sole discretion without prior notice to clients.
When participating in the Program, clients are responsible for monitoring changes to the
Program's terms and conditions on the Maybank Trade VN application or MSVNs website
below.

https://www.maybank-
kimeng.com.vn/kimengportal/userfiles/upload/file/Loyalty/TigerClub-TnC-VI-20241001pdf

20. MSVN dugc mién tru trdch nhiém trong cdc trudng hgp xdy ra chdm tré hodic sai sét trong viéc
tinh diém hodc quy ddi diém hodc gioo qud tdng hodc hodn tién hodc cung cdp chiung tu
thué thu nhdp cd nhdn cho khdch hang hodic thuc hién cdc cong viéc khdc nhu quy dinh tai
Chuong Trinh vi bat ky ly do gi, hodc trong truéng hgp xdy ra sy kién bat khd khdng trong thai
gian thuc hién Chuong Trinh. Su kién bat khd khdng 1 sy kién mda MSVN khong thé ludng trude
hodc khdc phuc, bao gébm nhung khéng gidi han chién tranh, xdm luge, bao loan, Iénh cdm
va@n, thién tai, héa hoan, dich bénh, hodc cdc su cb vé hé thdng ngodi tdm kiém sodt hop ly
cua MSVN.

MSVN is exempted from liability in cases of delay or error in calculating points or redeeming
points or delivering or cashback or providing personal income tax documents to clients or
performing other tasks as prescribed in the Program for any reason, or in case of accurence
of any force majeure event during the implementation of the Program. Force majeure event is
any event that MSVN cannot foresee or overcome, including but not limited to war, invasion,
riot, embargo, natural disasters, fire, epidemics, or system failures beyond the reasonable
control of MSVN.

21.  Khi tham gia Chuong Trinh, khdch hdng mdc nhién dong y cho phép MSVN sl dung tén va
hinh &dnh clia khdch hdng cho muc dich qudng cdo va théng bdo rong rdi dén céng chiing
ma khéng phdi trd bat ky chi phi hodic bi rang budc béi bat ky han ché ndo.

By participating in the Program, clients implicitly agree to allow MSVN to use full name and

image for advertising purposes and to widely notify the public without having to pay any costs
or be bound by any restrictions.

22. Trong trudng hop cé thdec mdc, khdch hang vui 16ng lién hé qua hotline (028) 44 555 888 dé
dudgc hé trg va gidi quyét kip thai.

In case of any quiries or questions, please contact hotline (028) 44 555 888 for further support.

23. Cdc diéu khodn va diéu kién ndy gom song ng(r tiéng Anh va tiéng Viét. Tiéng Viét sé dugc uu
tién ap dung néu cé su khdc biét va/hodc mau thuén gitia 2 ngdén ngl. Trong trudng hop cé
tranh chdp, quyét dinh clia MSVN 1 quyét dinh cudi cung.

MSVN — BM27 — V.02 — 20250101 6/7


https://www.maybank-kimeng.com.vn/kimengportal/userfiles/upload/file/Loyalty/TigerClub-TnC-V1-20241001.pdf
https://www.maybank-kimeng.com.vn/kimengportal/userfiles/upload/file/Loyalty/TigerClub-TnC-V1-20241001.pdf

@) Maybank

Investment Bank

These Terms & Conditions are made in both Vietnamese and English. Vietnamese shall prevail
in case of discrepancies and/or inconsistencies. In case of dispute, the final result is
determined by MSVN.

Bdng viéc tham gia Chuong Trinh ndy, khdch hang mdc dinh da doc, hiéu, déng y va chdp thuén
tat cd cdc diéu khodn va diéu kién clia Chuong Trinh néu trén vda va cdc sta déi, bd sung clia
Chuong Trinh trong thdi gian dién ra Chuong Trinh dugc MSVN dua ra.

By participating in this Program, clients by default already read, understand, agree and accept all

terms and condlitions as listed above and its amendments and supplementation decided by MSVN
aduring the Program period.
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