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Maybank Trade VN is a professional stock trading application
developed by Maybank Securities Company. The application
offers excellent trading experiences with the latest technology,
helping investors make quick decisions and capitalize on
investment opportunities in the market flow.

Simple operation - Just one touch to perform important investment operations

Easy management - Quickly update the performance of the investment portfolio

Flexible notifications - Customize notifications as needed

Multiple utilities on one platform

Market data at your fingertips

Search and download the “Maybank Trade VN” app

2For illustrative purposes only. Not actual account information. Intended for demonstration.
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Log in

7

In log in screen
- Enter the last 6 digits of

your account
079C123456
→ Enter 123456

- Enter your password
→ Choose “Log in”.

1

Log in using Biometric 
Face ID/Touch ID
Enable Face ID or Touch ID 
for faster log in next time.

2

Open app
“Maybank Trade VN”

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Forgot 
Password

88

On the log in screen. Select
the "Forgot Password"
button.

1 Choose the method you 
want to recover your 
password

2 Enter the required 
information. The new 
password will be sent to 
the chosen method.

3

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Log out

9

Click on the avatar icon at
the top left corner of the
main screen.

1

Select the red “Log Out”
button → choose "Confirm"
button.

2

Log out

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Open 
Account

10

Select the “Open Account”
button

1

Enter the required 
information at each step 
to complete the account 
opening process.

2

In log in screen:

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1



Account 
Setting

B

1. Smart OTP Setting

2. Change Password

3. Change PIN 

4. Account Information

5. Language Setting

6. Mode Setting

7. Favorite Service

8. Other Setting
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Smart OTP 
setting

12

After logging in, the app
will request you to set up
Smart OTP. Select
"Confirm” to proceed to
the "Terms and
Conditions of Smart OTP"
screen.

1

Select “I have read, ...“
term

Select "Register", and the
screen will switch to the
OTP entry screen.

2

Customers need to set up
Smart OTP to authenticate
transactions, orders,…

A

B

Option 1

Option 2

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Smart OTP 
setting

13

Check the 6-digit
verification code sent via
SMS/Email and enter the
code, then choose
"Confirm".

3

Create a Smart OTP PIN:
- Enter a new PIN
- Re-enter the new PIN→

Select "Confirm" to 
complete the Smart OTP 
setup.

4
A

B

Option 1

Option 2

The system will display a
notification to choose Save or
Not Save the PIN for each
login.

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Smart OTP 
setting

14

Choose "Settings" from
the avatar menu in the
top left corner of the
screen.

1

In menu, choose “Smart
OTP ”

2

This setup is for customers who
have skipped the notification
requesting OTP setup upon login.

A

B

Option 1

Option 2

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Smart OTP 
setting

15

After reading the terms,
select "I agree,..."
Then choose "Register",
and the screen will switch
to the OTP code entry
screen

4

3 Select "Register for Smart
OTP"
For accounts that have
not previously registered
for OTP, the status will
display as "Not
Registered"

A

B

Option 1

Option 2

For illustrative purposes only. Not actual account information. Intended for demonstration.

3

4



Page 5/5

Smart OTP 
Setting

16

Check the 6-digit
verification code sent via
SMS/Email and enter the
code, then select
“Confirm”

5

Create a Smart OTP PIN 
- Enter new PIN
- Re-enter new PIN
→ Select 'Confirm' to 
complete the Smart OTP 
setup.

6A

B

Option 1

Option 2

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Change 
Password

1
717

Choose “Setting” inside the
avatar menu at the top left
corner of the screen

1 Select the button
“Change Password" to
setting up the password.

2 Enter the new password
according to the conditions
and select “Next".

3

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Change 
PIN

1
818

Select the "Settings" button
inside the avatar menu at
the top left corner of the
screen.

1

Select the "Smart OTP
Setting" button to begin
setting up the password.

2

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Change 
PIN

1
919

Select the "Set up PIN"
button. Enter the old PIN to
proceed to the screen for
setting up a new PIN.

3

- Enter new PIN
- Re-enter new PIN
→ Then select the "Confirm"
button to complete the PIN
change.

4

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Account 
Information

2
020

Select the "Account
Information" button inside the
avatar menu at the top left
corner of the screen.

1

The screen will switch to the
“Account Information", which
includes 3 tabs:
• Investor Information
• Account Information
• Bank Information

For illustrative purposes only. Not actual account information. Intended for demonstration.

1
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Account 
Information

2
121

Select "Edit" at the top right
corner of each section to
change/update personal
information.

2

Select "Confirm" to save the
information
Select the “Change History"
tab to see the changed
history

3

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Account 
Information

2
222

To change Broker/Customer
Care information
Select "Edit" at the top right
corner to change the broker.

4

The screen includes the
current broker information
and the section to change
to a new broker.
In the "Change" tab → Select
"New Staff ID" → Enter the
reason for the change (if
any) and select “Send
request"

Review the changes made
in the "History" tab.

5

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Account 
Information

2
323

Go to the "Account
Information" tab to view the
details of the accounts.

6

Go to the "Bank Information"
tab to view, cancel, or add a
new bank that was
previously registered.

Note: You are allowed to add a
maximum of 3 Bank accounts
and must maintain at least 1
bank account. Therefore, if only
one bank is registered and you
need to replace the existing
bank, please add a new bank
before canceling the current
bank

7

For illustrative purposes only. Not actual account information. Intended for demonstration.

6 7



Page 1/1

Language 
Setting

24

On the login interface, select the
language setup at the top left
corner.
Currently, MSVN offers 3
languages on the application,
including:
- VI: Vietnamese
- EN: English
- ZH: Chinese (Coming soon)

The default language of the
application is Vietnamese.

Additionally, you can go to the
menu:
Avatar at the top left corner of
the screen → Settings →

Language

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Light mode 
setting

25

On the login interface, at the
top right corner, there is an
icon to set up the light mode,
which includes:
- Light mode
- Dark mode

⦁ Note: The application defaults
is light mode.

Additionally, you can go to the
menu:
• Avatar at the top left corner
of the screen → Settings →

Light mode

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Favorite 
Services

2
626

On the main screen,
select “View More" and
the screen will switch to
the screen with all
services.

1

Select "Custom" at the
top right corner of the
screen.

2

Allow customers to set up
favorite services for
frequent use to be
prioritized on the Home
page.

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Favorite 
Service

2
727

On the "All Services" screen
- Select the "-" at the "Favorite"

section to remove
- Select the "+“ at the "Other"

section to add a new service.

Note: Choose a maximum of 7
favorite services.

→ Then select "Save" to complete
the editing.

3

For illustrative purposes only. Not actual account information. Intended for demonstration.

3
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Others 
setting

2
828

Additionally, in the Settings section,
there are other options available,
including:
- Switch Account: Used to change the

default account display when
logging into the application. The
saved account will be set as the
default on all screens

- Notifications: A list of notifications
about transactions, utilities, market
updates, etc.

- General: Includes general
information such as Introduction,
User Agreement, etc.

- Training & User Guide: Videos about
training and instructions for using
the application.

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Equity 
Order

3
030

On the main screen,
select the ‘Trade’ button

1

• Select the “Equity" menu.

• Account number: Choose the
sub-account with the suffix "1" or
"6" to place an order.
• Choose the action: Buy/Sell.
• Stock code: Enter the code.
• Select order type: Regular
order.
• Set price: Enter the desired
price.
• Quantity: Enter the quantity to
order (e.g., 100).

→ Review the order information
and select the "Buy/Sell" button

2

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Equity 
Order

3
131

The screen will switch to
the “Order Summary”
screen, displaying
information for confirm:
Price, Volume, Fee Value,…
Select the “Confirm”
button

3

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm' button
to complete the order
placement.
(Go to the 'Order List'
screen to view the orders)

4

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Equity 
Order

3
232

On the main screen,
select the ‘Trade’ button

1

On the order placement
screen:
• Select the "Derivatives"
menu.
• Choose action: Buy/Sell.
• Enter the details of the
order.
→ Review the order
information and select
"Buy/Sell"

2
A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2
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Equity 
Order

3
333

The screen will switch to
the “Order Details” screen,
displaying information for
confirm: Price, Volume,
Fee Value,…
Select the 'Confirm'
button to proceed to the
next step.

3

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm' button
to complete the order

(Go to the 'Order List'
screen to view the orders)

4

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Group 
Order

3
434

On the main screen,
select the ‘Trade’ button

1

On the order screen:
• Select the “Equity" menu.
• Choose action: Buy/Sell.
• Important: In the order
type, select "Group Order".
• Enter the details of the
group order: Stock code,
order type, number of
orders, etc.
→ Review the order
information and select the
"Buy/Sell" button

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2



Page 2/2

Group 
Order

3
535

The screen will switch to the
“Order Details”, displays
information including: Price,
Fee Value, Total Transaction
Value, (especially for group
order, an additional 'Order List'
will be displayed), etc.
Select “Confirm” to proceed
to the next step.

3

Enter the PIN and then
confirm the Smart OTP with
the 'Confirm' button to
complete the order
(Go to the 'Order List' screen
to view the orders)

4

For illustrative purposes only. Not actual account information. Intended for demonstration.

3 4
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Conditional 
Order

3
636

On the main screen,
select the ‘Trade’ button

1

On the order placement
screen:
- The default application
displays the “Equity" menu
- Select the account to

execute the order
- Select "Action": Buy or

Sell
- Stock Code: Enter the

code

2

A

B

Equity Order

Derivatives Order

* Read more about the Equity
conditional in here

For illustrative purposes only. Not actual account information. Intended for demonstration.
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737

Important: Select the type 
of equity conditional. For 
each type of order, there 
will be corresponding 
information fields such as:
- Method
- Reference condition
- Time: From... To"

3

Enter all the information of
the order into the fields as
required. Then select the
'Buy/Sell' button

4

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Conditional 
Order

3 4



3
838

The screen will switch to
the “Order Details”,
displaying information
including: Sub-account,
volume, (especially with
conditional orders, an
additional 'Type of
Order' section will be
displayed),...
Select the 'Confirm'
button to proceed to
the next step.

5

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm' button
(Go to the 'Order List'
screen to view the
orders)

6

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Conditional 
Order

6

5



3
939

On the main screen,
select the ‘Trade’ button

1

On the order screen:
- Select the “Derivatives"
menu
- Select the account to

execute the order
- Select "Action": Buy or

Sell
- Stock Code: Enter the

code

2

A

B

Equity Order

Derivatives Order

1

* Read more about the
basic conditional in here

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Conditional 
Order

2



4
040

Important: Select the type
of derivative conditional
order you want to place.
For each type of order

3

Enter all the information of
the order into the fields as
required. Then select the
'Buy/Sell' button

4

A

B

Equity Order

Derivatives Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Conditional 
Order
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4
141

The screen will switch to the
“Order Details”, displaying
information including: Sub-
account, volume, (especially
with conditional orders, an
additional 'Type of Order'
section will be displayed),...
Select the 'Confirm' button
to proceed to the next step.

5

Enter the PIN and then
confirm the Smart OTP with
the “Confirm” button to
complete the order (Go to
the 'Order List' screen to view
the orders)

6

A

B

Equity Order

Derivatives 
Order

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Conditional 
Order

5
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View 
history 
order

4
242

After successfully the orders,
you can go to the “Order List”
page to view the orders,
have 2 options:
- Option 1: Select the “Order

List” button after each
order placement

- Option 2: Select the “Order
List” menu on the main
screen.

→ The “order list” screen will
display all orders.

1

For illustrative purposes only. Not actual account information. Intended for demonstration.

1
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View 
history 
order

4
343

The “Order List” screen
includes all information
about the orders placed:
Day orders, conditional
orders, pre-date orders,…

Select the tabs to view
corresponding information
of the orders placed.

Select an order row to view
the detailed information of
the order

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

2



Services
D

1. Watchlist
2. Deposit
3. Portfolio Management
4. Put-through Deal
5. Money Transfer
6. Cash Advance
7. Contract Register
8. Orders Confirmation
9. Stock Transfer
10. Loyalty
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Watchlist

4
545

On the main screen, 
select “Watchlist” button

1

Select the '+' icon at the
top right corner of the
screen. Then choose the
'Create List' menu to
create a new list

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2
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Watchlist

4
646

Enter the name ‘Watchlist'
and select 'Save' to
complete

3

Select the 'Add Now' button
to adding new stock codes
to the watchlist

4

For illustrative purposes only. Not actual account information. Intended for demonstration.

3

4
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Watchlist

4
747

To add a new stock code to the
portfolio, select the icon to the
right of the code and a success
notification will be displayed.

The newly added stock code will
be displayed inside the watchlist

5

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Deposit

4
848

On the main screen,
select the “Deposit”
button

1

Choose “Bank Name”2

1

For illustrative purposes only. Not actual account information. Intended for demonstration.

2
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Deposit

4
949

Copy the bank account
and the given content
using the 'Copy' icon
button

3

Go to the banking app
and transfer money into
the securities account.

4

4

For illustrative purposes only. Not actual account information. Intended for demonstration.

3
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Portfolio

5
050

You can view a summary of your
account information on the main
screen. Here, some asset
information will be displayed so
customers can quickly grasp their
account status. You can select the
sub-account need to view as
required, including:
- Account 1
- Account 6
- Account 8

Select the “Hide/Show” icon on the
right of NAV to hide or show the
total amount of money.

1

A

B

Main screen

“Portfolio” menu

For illustrative purposes only. Not actual account information. Intended for demonstration.

1



5
151

Account 1 Account 6 Account 8

Page 2/5

Portfolio

A

B

Main screen

“Portfolio” menu

For illustrative purposes only. Not actual account information. Intended for demonstration.



Page 3/5

Portfolio

5
252

On the main screen, select 
the “Portfolio” menu. The 
screen includes 2 tabs
- My holding
- Account Summary

1

A

B

Main Sreen

Portfolio” menu Select the “My holding” tab. 
Then choose the sub-
account you want to view. 
Select “See all” if you need 
to view the entire list of 
stocks being held.

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2



5
353

The screen measures the performance of the investment portfolio against the VNI.
Select the “Chart” icon on the screen to view investment statistics in chart form.
The “Growth” tab shows the investment chart over time.
The “Distribution” tab will display the Total Assets chart according to the proportion 
of Stocks/Cash/Dividends/Securities codes.

3

Page 4/5

Portfolio

A

B

Main Sreen

“Portfolio” menu

For illustrative purposes only. Not actual account information. Intended for demonstration.

3



5
454

Go to the “Account 
Summary” tab to view 
detailed statistics about the 
assets displayed in a list, 
including:

- In the “Purchasing Power” 
tab, it shows the account 
balance details.

- In the “Rights” tab, it 
displays the stock purchase 
rights of the investor. 

4

Page 5/5

Portfolio

A

B

Main Sreen

“Portfolio” menu

For illustrative purposes only. Not actual account information. Intended for demonstration.

4
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Put-
through 
Deal

5
555

On the main screen,
choose the “Put-through
Deal” button

1

On the “Put-through Deal”
screen, proceed to input
the following information:
- Account number
- Stock code (CK)
- Transaction type (TT)
- Placed price
- Quantity
- Corresponding

account name
- Content

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2
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Put-
through 
Deal The screen will switch to

the “Confirm Order”,
displaying the
information of the order:
Type of order, Agreement
order,...
Select the “Confirm”
button to proceed to the
next step

3

Confirm the OTP code with
the “Confirm” button to
complete the transfer.

The successfully sent
request will be received,
checked, and executed by
MSVN to be sent to the
exchange

4

5
6

56
For illustrative purposes only. Not actual account information. Intended for demonstration.
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Money 
Transfer

5
757

On the main screen, select
the “Money Transfer”
button

1

At the “Request” tab. 
Proceed to enter the 
following information:
- Transfer Account 

Number: Choose 
Request Type

- Receiving Account 
Number

- Enter Amount

→ After completing the 
information entry. Select the 
“Proceed” button.

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

2

1
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Money 
Transfer

The interface will switch to
the “Request” screen
displaying the information
of the request

3

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm' button
to complete the transfer

4

5
8

58
For illustrative purposes only. Not actual account information. Intended for demonstration.

3
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Money 
Transfer

After confirming the OTP, the
screen will switch to the
“Request Sent”

Select the “Complete’” button
to finish the money transfer
process

5

5
9 59

Go to tab “History” and see
money transfer history

For illustrative purposes only. Not actual account information. Intended for demonstration.

5
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Money 
Transfer 
History

Select the “History” tab to
view the history of all money
transfer orders.
- Account Number: Choose

the account number
- Status: Select the status

you want to view, each
status will have a
corresponding color
(default is All statuses)

- Time: Choose the time
period you want to view
(default is one week)

1

For the lines that are being
processed, swipe left or
select the arrow button in
the middle of the line to
cancel the order.
Click the 'Cancel' button to
cancel the order

2

6
0

60
For illustrative purposes only. Not actual account information. Intended for demonstration.
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Cash 
Advance

6
161

On the main screen.
Choose “Cash advance”
button

1

At the “Advance” tab.
Proceed to select the
following information:
• Account Number
• Requested Amount

→ After completing the
information entry. Select
the “Proceed” button

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2
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Cash 
Advance

The screen will switch 
to the “Advance 
Request”, displaying the 
information of the 
request:

3

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm'
button

4

6
262

Go to the 'History' tab to
view the Cash Advance
History

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Contract 
Register

6
363

On the main screen, select
the “Contract Register”
button

1

The “Contract register” will be
displayed with 2 tabs:
- Online Contract Register:

Includes contracts with
Margin products and
Support products

- Manage Subscriptions:
History of registrations and
the status of registered
contracts."

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

2

1
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Contract
Register

6
464

Click on the “Register”
button to sign up for a
new contract. After that,
the information of the
new contract will be
displayed.

3

Enter the PIN and then
enter the Smart OTP to
complete the registration.

4

For illustrative purposes only. Not actual account information. Intended for demonstration.

3
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Contract 
Register

6
565

Go to the “Manage
Subscriptions” tab. Select
the time period you want
to view to see the history
of the contracts you have
registered with their
corresponding statuses

5

For contracts with the
status “Pending”. If want to
cancel, swipe the contract
line to the right and select
the “Cancel” button.

→ Then enter the PIN and
Smart OTP to confirm the
cancellation of the
contract.

6

For illustrative purposes only. Not actual account information. Intended for demonstration.

65
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Order 
confirmation

6
666

On the main screen,
select the “Order
confirmation” button

1

The screen will switch to
the 'Order Confirmation’
- Select “Account Number”
→ Select “Order Type” →
Select the 'Time' you want
to view

The “Order List” will be
displayed."

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1

2



6
767

Select the orders that
need confirmation. Then
click the “Confirm” button.

3

Then enter the Pin and
Smart OTP to proceed with
the confirmation.

4

Page 2/3

Order 
confirmation

For illustrative purposes only. Not actual account information. Intended for demonstration.
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868

Go to the 'History' tab to
view the confirmed orders.

Page 3/3

Order 
confirmation

For illustrative purposes only. Not actual account information. Intended for demonstration.

5 After confirming the order,
a notification of successful
confirmation will show

5

6

6
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Stock 
Transfer

6
969

On the main screen. Select
the “Stock Transfer” button

1

On the “Request” tab. 
Proceed to select the 
following information:
- Transfer Account Number
- Recipient Account 

Number
- Select the Stock Code

from the list to transfer
→ After completing the 
information. Click the 
“Confirm” button."

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

1
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Stock 
Transfer

The screen will switch to
the “Confirm” displaying
the details of the request
Click the “Confirm’ button

3

Enter the PIN and Smart
OTP with the 'Confirm'
button to complete the
securities transfer.

4

7
070

Go to the 'History' tab to view
the Stock Transfer History

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Loyalty

7
171

On the main screen,
select the “Loyalty” button

1

The screen will switch to
the “Loyalty”, which
includes:
- Event: Ongoing point

accumulation and gift-
giving programs

- Point: The history of
points accumulated
from the programs

2

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Loyalty

7
272

Select each row to view
the details of the event
such as: Rewards,
regulations, ...

3

Go to the “Points” tab to
view the history of points
added according to the
program.

4

For illustrative purposes only. Not actual account information. Intended for demonstration.
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"Maybank Insights provides direct 
analytical department perspectives 
to investors efficiently, through 
recommendation lists, technical 
indicators, and charts,…

Recommendation

Company focus

Macro

Report

Tiger Portfolio

INSIGHTS 

Maybank
Insights

74For illustrative purposes only. Not actual account information. Intended for demonstration.
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Maybank 
Insights

7
575

To access the Maybank
Insights, there are 2 options:
Option 1: On the main
screen, select the "Maybank
Insights" button
Option 2: Go to the
“Discover" section on the
main screen, then select the
arrow icon at the "Maybank
Insights" section.

1

→ After accessing the
interface, the contents of
Maybank Insights will be
displayed, including

- Recommendations
- Tiger Portfolio
- Company focus
- Macro
- Report
- Video

For illustrative purposes only. Not actual account information. Intended for demonstration.

1
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Maybank 
Insights

7
676

On tab 
“Recommendation”→
select menu “Stock 
Recommendation”

2

Customers can view the 
recommendations from the 
Research and Analysis 
department of MSVN
- Buy/Sell Recommendations
- Pending Buy/Sell 

Recommendations

Select the stock to view detailed 
information of the code.
Select the remaining information
on the line to view a summary of
the corporate perspectives and
technical views of the code
called Buy/Sell.

Select the menu “History
Recommendation” tab to
search for historical
information that has been
recommended.

3

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Maybank 
Insights

7
7

77

On tab “Tiger Portfolio” (This is a
model investment portfolio from the
Research and Analysis department
- the Technology division
recommends to assist customers in
having more ideas and ease in
investing to meet various strategies
and risk tolerance.)

4

Tiger has 3 portfolios, which
include:
• Cash Portfolio: Built on the
principle of short-term trading
(short-term) but does not use
borrowed capital.
• Margin Portfolio: On stocks with
high liquidity accompanied by a
fundamentally average or better
base.
• "VN30 Alpha" Portfolio: Focuses
on large-cap stocks with good
fundamentals and abundant
liquidity.

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Maybank
Insights
(Other tab)

7
8

78

The remaining tabs in the 
Insights section include:
•  Company focus
•  Macro
•  Reports
•  Videos

→ Select the categories or 
businesses displayed on the 
screen to view details

5

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Search 
stock

8
080

When you want to view
information about any
stock code on the market.
On the main screen, select
the 'Search' icon button.
Then, the interface will
display the page to enter
the stock code to view
information

1

For illustrative purposes only. Not actual account information. Intended for demonstration.

1
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Search 
stock

8
181

Enter the stock code in the
search box. Then select the
row to view detailed
information about that stock
code, including:
- Market Depth
- Time & Sale
- Order flow distribution
- Similar Stock

2

For illustrative purposes only. Not actual account information. Intended for demonstration.

2
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Stock and 
market 
information

8
282

On the main screen, select the
‘Discover’ button. The screen
will switch to this section
which includes updated
information about the market.
Market indices: The latest
updated index information
about the market such as
VNIndex, VN30, etc.
Select the arrow icon to view
details of the parameters and
technical charts.

Drag over the chart area to
view detailed data according
to the timeline."

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Stock and 
market 
information

8
383

Other information about stocks
and the market includes:
Click on the arrow to view
detailed information about the
stock and financial indicators.
- Market Overview: Includes

information about
- Top Index Contributors
- Liquidity
- Market Capitalization
- Market Breadth
- Proprietary Trading, etc.
→ Directly select the stock code
box to view details of that code
such as: Price, Market Depth,
Volume, Order Distribution, ...

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Stock and 
market 
information

8
484

In addition, the category includes
other information about the
market such as:
Stock Overview, which includes
information on:
- Market Depth
- Sudden Liquidity
- Cash Flow, etc.
Top Changes, which includes
information on:
- Top Increases
- Top Decreases
- Top Value
- Top Volume
- Top Changes
- Top Foreign Trading
- Cash Flow, etc.
Maybank Insights: Information
about market insights (See
details in the Maybank Insights
section)"

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Contact 
Info

86

Select the avatar icon at
the top left corner of the
main screen

1

Select the “Contact Info” 
button to go to the 
support screen

2

Go to the support contact 
section for information to 
MSVN:

For illustrative purposes only. Not actual account information. Intended for demonstration.
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2
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Contact 
Info

87

The support methods 
include:
- Zalo
- Messenger
- Facebook
- Email
- Customer service hotline

→ Select the support
method to send the required
assistance information to
MSVN.

3

3

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Contact 
Info

88

For sending a direct support
request, there are 2 options
including:
Option 1: Select the “Send
Support Request” button on
the “Support" screen.
Option 2: Select the "Support"
button on the main screen.

→ Both methods will
navigate to the support
request submission screen.

4

For illustrative purposes only. Not actual account information. Intended for demonstration.

4
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Contact 
Info

89

At the "Support" screen, 
you will enter the 
information:
- Select type
- Email/Phone number: 

Enter information
- Feedback: Enter 

content
- Select the attachment 

icon "+" (if any)
→ After entering all the 
information, select the 
"Send" button to complete.

5

After click "Send", a pop-
up will displayed "Sent
successfully
→ Select "Confirm". MSVN
will respond to you after
processing.

6

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Appendix
H

1. Equity Conditional Orders 
2. Derivatives Conditional Orders



A Conditional Order is a type of order that is
placed with customizable conditions set by
the investor. After the investor completes the
order placement, the order will be put on
hold, meaning it will not be immediately
pushed to the list of orders to be executed on
the exchange. The order will only be executed
on the exchange after all the pre-set
conditions have been met.

Time-based conditional order (GTD): Order before the
trading session from one to several days with a specified
quantity and price. This order is valid for a maximum of 30
days

1

Equity 
conditional order

91

Currently, MSVN is providing four main types of basic 
conditional orders, which include:

Trend order (TS): Order prior to the trading session from
one to several days with a specified quantity and price.
This order will remain valid for up to 30 days

2

Stop order (ST): order to pre-determine the stop-loss or
take-profit price for the future. This order becomes
effective immediately upon placement and lasts for 30
days.

3

Buy or sell order (PRO): Order ready to buy at
ATO/ceiling/ATC prices and ready to sell at ATO/floor/ATC
prices

4

APPENDIX

For illustrative purposes only. Not actual account information. Intended for demonstration.



Conditional order: It is a buy/sell order for
futures contracts that combines
additional settings for conditions on time,
price, and the rules for order generation.
Accordingly, the system will check and
process the order based on the set
conditions and automatically send the
order to the exchange when the
conditions are met.

1

Derivatives 
conditional order

92

Currently, MSVN is offering the following main types of derivative 
conditional orders:

APPENDIX

2

If done gain: This is an order that helps investors quickly secure
profits. It includes two orders:
- One LO Buy/Sell order (the original order)
- One LO order to close the position from the previous original

order with an expected profit level by an absolute difference
compared to the price of the limit order.

3

If done stock: This type of order helps investors limit losses when the
market declines and does not meet expectations. It includes two
orders:
- One LO Buy/Sell order (the original order)
- One pre-set stop-loss order with a loss level by an absolute

difference compared to the price of the previous original order.

4

UP order: It is a conditional order placed on hold where the order
price (Order Price) and the trigger price (Trigger Price) are
predetermined. When the market price rises to or exceeds the
trigger price, the order will be activated and sent to the exchange
at the price set by the customer (Order Price).
DOWN order : It is a conditional order placed on hold where the
order price (Order Price) and the trigger price (Trigger Price) are
predetermined. When the market price decreases to or falls below
the trigger price, the order will be activated and sent to the
exchange at the price set by the customer (Order Price).

For illustrative purposes only. Not actual account information. Intended for demonstration.
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OCO Order: It is an order to close a position at an expected price
combined with a stop-loss order. The OCO order is typically used
in conjunction with an open position. An OCO order includes the
following information:
- Price: The expected profit-taking price to close the position.
- Stop-Loss Price: The pre-determined price level at which the

customer decides to cut losses.
- Slippage: The distance of increase/decrease calculated on the

established stop-loss price, used to adjust the stop-loss order
price to enhance the likelihood of the order being executed.

5

BULL&BEAR: It is an order to open a new position combined with an
order to close the position to lock in expected profits and a stop-
loss order. Thus, the Bull & Bear order is understood as a
combination of three orders:
1. A limit Buy/Sell order (the original order) to open a new position.
2. A limit order to close the open position at an expected profit-
taking price.
3. A stop-loss order in case the market price moves unfavorably.

6

Trailing Stop: The Trailing Stop order is a Long/Short order with the
Long/Short price automatically adjusted to closely follow the market's
downward/upward trend to achieve the most optimal price. Trailing
Stop includes two types of orders: Trailing Stop Long (buying trend)
and Trailing Stop Short (selling trend):
- Trailing Stop LONG (Buying trend): It is a BUY order with the

purchase price automatically adjusted downwards to closely
follow the market's downward trend to achieve the most optimal
purchase price.

- Trailing Stop SHORT (Selling trend): It is a SELL order with the selling
price automatically adjusted upwards to closely follow the
market's upward trend to achieve the most optimal selling price.

7

Derivatives 
conditional 
order

APPENDIX

For illustrative purposes only. Not actual account information. Intended for demonstration.
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