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CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh gin

Uy ban Chung khoan Nha nudc;
S& Giao dich Ching khoan Viét Nam.

To

State Securities Commission of Vietnam,
Vietnam Exchange.

1. Tén td chic: CONG TY TRACH NHIEM HUU HAN CHUNG KHOAN MAYBANK

Name of organization : MAYBANK SECURITIES LIMITED

Ma thanh vién/Broker : 079

Code

Dia chi/Address : VP-10-01, Tang 10, Toa nha Pearl 5, s6 5 Lé Quy Pon,

Phudng Xuén Hoa, Thanh phé H6 Chi Minh, Viét Nam.
VP-10-01, Floor 10, Pearl 5 Tower, 5 Le Quy Don,
Xuan Hoa Ward, Ho Chi Minh City, Vietnam.
Dién thoai/ Tel. : 028. 44 555 888 (Ext: 8000) Fax : 028.38271 030
Email :  info. MSVN@maybank.com

2. Noi dung thong tin cong bd/Contents of disclosure:

- Su cb cong nghé thong tin ngay 14/09/2026 1am anh hudng dén viéc thuc hién giao
dich chung khoan cua khach hang.

The information technology incident that occurred on 14 September 2026 disrupted
customers' securities trading activities.

(Vui long tham khao toan vin tai liéu cong bd trong vin ban dinh kém/ Please refer to
the attached file for full text of the disclosed document).

3. Théng tin nay di dugc cong bd trén trang dién tir cia Cong ty vao ngay 15/09/2026 tai
duong dan: https://www.maybank-kimeng.com.vn/securities/disclosure/vi
This information was published on the company’s website on 15 September 2026, as in
the link: https://www.maybank-kimeng.com.vn/securities/disclosure/en

Chiing t6i xin cam két cac thong tin cong bé trén day 1a ding sy that va hoan toan chiu trach
nhiém trudc phap ludt vé ndi dung cac thong tin da cong bé.



We hereby certify that the information provided is true and correct and we bear the full

responsibility to the law.

Tai li¢u dinh kem/Attached documents:
- Béo cdo su ¢ cong nghé thong tin ngay
15/09/2026

Information Technology Incident Report dated

15 September 2026

Pai dién tb chirc
Organization representative
Nguwdi dai dién theo phap luat -
Legal representative \{W\VL /
s
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Téng Giam dbc
Chief Executive Officer



CONG TY TRACH NHIEM HUUHAN  CONG HOA XA HQI CHU NGHIA VIET NAM
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TP. Ho Chi Minh, ngay 15 thang 09 ndm 2026

BAO CAO
Ve su c¢0 cong nghé thong tin lam anh huwdng dén giao dich ctia khach hang
Tén t6 chire: Cong ty Trach nhiém Hiru han Chirng khoan Maybank (“MSVN”)
Dia chi tru s& chinh: VP-10-01, Tang 10, Toa nha Pearl 5, S6 5 Lé Quy Pén, Phuong

Xuan Hoa, Thanh phé H6 Chi Minh, Viét Nam.
Ngay bdo cdo: 14/09/2026

1. Thoi gian xay ra sw ¢b
Vao khoang 09:00 ngay 14/09/2026, hé théng tmg dung giao dich truc tuyén cua
MSVN phét sinh sy ¢o k§ thuat.

2. Pham vi anh hwéng
Su ¢b khiép cho 1énh cta khach hang van giit tai hé thong MSVN ma khéng dugc gt
sang hé thong cua S¢& trong cac khoang thoi gian tir 09:00 den 10:02.

3.~ Nguyén nhan s cé
Nguyén nhén dugc xac dinh 1a qua trinh xir 1y gitra cdc server ndi by mét két ndi din
dén khach hang khong thé dang nhép vao h¢ thong dét 1énh (ket ndi véi S¢ Giao dich
van hoat ddng binh thuong).

4. Bién phap xir ly
Ngay sau khi phat hién su cb, MSVN di khin trrong trién khai cac bién phap xu ly

can thiét, huy déng nguon lyc ky thudt dé khic phuc, dong thoi ting cudng gidm sat
nhim dam bao hé thong van hanh 6n dinh.

5. Két qua khic phuc

Tir 10:03 dén 11:00 ngay 14/09/2026, hé thong da dugc khdi phuc va dbi sodt ndi b,
tir 11:30 h¢ thong trd lai hoat dong binh thuong. MSVN tiep tuc theo ddi d€ dam bao
dich vu dugc cung cap on dinh cho khach hang.

Nguwoi ldp

NGUYEN THANH PHONG KIM THIEN QUANG
Gism dbe P.CNTT TONG GIAM POC



