MBKE- Huéng dan khac phuc 16i DNS khién Khach Hang khéng thé truy cap vao Web Ketrade

Huéng dan khdc phuc 16i DNS khién Khdch Hang khéng thé truy cdp vao Web Ketrade

Kinh gufi: QUY KHACH HANG

Céng ty TNHH MTV Ching khoan Maybank Kim Eng (MBKE) tran trong cdm on Quy khach da st dung san pham Giao dich truc tuyén clia céng ty trong
sudt thaoi gian qua.

Gan day, do anh hudng clia dudng truyén mang nén thinh thodng mét sé Khach Hang (KH) c6 thé gap kho khan khi truy cap vao cac trang web néi chung
cling nhu trang giao dich truc tuyén KETrade noi riéng (https://ketrade.com.vn).

Néu KH gap tinh trang trang Web cham, khong load dugc hoac sau khi loading xuat hién man hinh den c6 thé 1a do su mat 6n dinh ti DNS clia cac nha
mang va su qua tai trong thdi gian gian cach. P& hé trg kip thai khdng anh hudng dén qua trinh giao dich clia Quy Khach, MBKE g&i dén KH huéng dan
tam khac phuc nhu sau:

v Trudng hgp 1: Thay d8i DNS trén may tinh hé diéu hanh windows :

@ Budc 1:
Ap dung d6i véi may tinh Windows 7 tr& xuéng:

- G6 tim ki€ém “Control Panel” & 6 tim kiém phia trai man hinh bén duéi.
- Sau d6 chon “Network and Internet”.
- Tiép theo bam vao “Network and Sharing Center”.
- Nhin vé phia bén phai, chon “Change adapter settings”

Ap dung d6i véi Windows 10
- Trong khung tim kiém, gé “

@ Budc 2:
M thu muc Network Connections > Click chudt phai vao dudng truyén dang st dung > “Properties”.

ncpa.cpl” sé xuat hién “Network Connections”

@ Budc 3:
- Chon “Internet Protocol Version 4 (TCP/IVv4)” > Properties > D6i dia chi DNS & bang mai hién lén.
- B& chon Internet Protocol Version 6 (TCP/IVv6)”

@ Budc 4:

Chinh stra DNS theo 1 trong cac day s6 sau: hodc cac DNS riéng theo tiing nha mang néu muén chac chan co két qua thanh cong:
- Google DNS:8.8.8.8/8.8.4.4 (Khuyén dung)

- Cloudfare DNS 1.1.1.1 /1.1.1.3 (Khuyén dung )

- Dljng Open DNS 208.67.222.222 / 208.67.220.220

- Mang VNPT HN: 203.162.0.181 / 203.162.0.182

- Mang VNPT HCM: 203.162.4.190 / 203.162.4.191

- Mang FPT: 210.245.24.20 / 210.245.24.22

- Mang Viettel: 203.113.131.1/203.113.131.2

v Trudng hap 2: Thay d6i may chd DNS trén Mac:

Dé& chuyé&n may chd trén MacBook, Mac Mini hodc iMac sang Google DNS, Quy khéach cé thé thuc hién theo huéng dan nhu sau:
@ Budc 1: Click Apple Logo va chon System Preferences nhu hinh.

@ Budc 2: Trén man hinh System Preferences, click Network tab.

@ Budc 3: Trong phan Network , chon Wifi va click vao dong “Click the lock to make changes” nhu hinh:

@ Budc 4: Hé théng sé yéu cau nhap Admin User Name va Password dé vao System Preferences.
@ Budc 5: Chon Network (WiFi/Ethernet) va click Advanced

@ Budc 6: G man hinh tiép theo:

1. Chon DNS

2. nhannat+

3. Nhap 8.8.8.8 va 8.8.4.4 hodc cac DNS khac > Nhin OK

Quy khach hang c6 thé tai huéng dan dinh dang PDF tai day.

Dé biét thém thdng tin chi tiét hodc can hé trg, Quy khach hang vui long lién hé:
Méi gidi quan ly tai khoan.

Hotline: (028) 44 555 888 - ext:1 hodc 2

Tran trong!





